Listed below are some FAQs that better explain the Public Notice:

Is the water safe to use?
Yes, the water is safe and there is no reason to worry as the water delivery processes have not been compromised.
What is a disinfection byproduct?
When the chlorine and other chemicals used to disinfect our drinking water is used up or breaks down byproducts are formed.
What are these disinfection byproducts?
Trihalomethanes (TTHMs) and Haloacetic acids (HAA5)
What happens if the City finds these by-products in the water?
A positive test would result in additional line flushing and by flushing you would increase the chlorine present and remedy the
issue.
What is DBP2 rule?
DBP2 rule is a testing procedure which includes numerous additional addresses for sampling sites for the disinfection
byproducts.
So are we testing?
Yes, we are still currently testing and this clearly the addresses involved with the DBP1 rule.

Have we had failed samples?
No, all samples in Rowlett have been below the action level or maximum contaminant level.
By whose order was this issued? TCEQ
Who drafted the text? TCEQ "Mandatory Language for Compliance Deadline Extensions”
What does it mean to the average homeowner or user of water?
This is simply a require notice and no reason to be concerned as to the current water delivery processes.
What will they notice as a result of this action?
There will be no affects to the water quality.
What should they be concerned about?
They should not have any concern as the water delivery systems are safe and constantly monitored and tested.
How long should they be concerned?
They shouldn't be, as there is no immediate hazard as all standard for water delivery are being met.
If there is not really any concern then why was this ordered?
TCEQ required the notice to be sent to all customers to inform them that stage 2 testing which was to begin this year is not
being performed until April 1, 2014. DBP1 testing criteria are still being performed.

